
SalesVista Sub-Processors 
(Last updated March 2023) 

 

Below is a list of Sub-Processors we work with and potentially will have access to our process or 
protected data based on their services.  

 

Sub-Processors:  
  

i.  Name of the Sub-Processor;  

ii.  Brief description of the service it provides (which involves the sub-processing);   

iii.  Address of the Sub-Processor; and   

iv.  whether use of the Sub-Processor involves any transfer of the Agreement Personal Data   
(by SalesVista and/or by the Sub-Processor) outside of the UK/EEA, and details of such 
transfer(s) as applicable.]  

  

Sub-Processor  Address  Transfers outside 
UK/EEA  

Service  

Box, Inc .com  United States  Yes (for SalesVista 
to create sales 
compensation plans 
in SalesVista)  

File sharing between SalesVista and 
customers   

Datadog  United States  Yes  Platform monitoring   

Google, LLC 
(Google Cloud 
Platform)  

Belgium, 
Germany, 
United States  

Yes (for SalesVista 
Support purposes)  

Infrastructure Provider  

Intuit Quickbooks United States Yes Payment Processing 

Microsoft 
Corporation 
(Microsoft 365)  

United States  Yes  Email, Messaging, and document/file 
storage  

PagerDuty United State Yes Platform monitoring and alerting 

SendGrid, Inc.  United States  Yes  Email notifications   

Slack 
Technologies, Inc.  

United States  Yes  Messaging Services  

WorkOS, Inc.  United States  Yes  Single-Sign-On (SSO) services   

Zendesk, Inc.  United States  Yes  Customer Support and Ticketing, 
Knowledge Base portal  
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